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DIANE BARBER, CHIEF DEPUTY

August 8, 2024

To: Madison County Board of Supervisors
Greg Higginbotham, Madison County Administrator
Na'Son White, Madison County Comptroller

From: Norman A. Cannady, h., Tax Assessor

Re: Delta Computer Systeffis, Inc., Agreement Addendum

Please review and approve the attached addendum for the Delta Computer Systems support

agreement for the upcoming fiscal year.
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Delta Cornputsr Sysferns, lfic.
A Hanis Local Goverrtrnent Cornpany

Co rn p ute r Soffvy are Supp ort Agree m e nt
Afrfr,fri\rfiu/i{l

925 Tommy Munro Dr.
Ste.C
Biloxi, MS 395e2
Phone '. t?J,$) 3Be-7S88
Fax: (228) 388-7689

For; ttADISOl{ COTNTY-I{S TAX ASSESSOR t{S45

Below is a currenL list of mainLenance/support/web hostinq qharses for Lhe upcominq fiscal
year 10/ 112024 These charges will be'billea bn 9/15/2024 due'for payment IO/ L/2024-

Delt,a
Contract Last Current Nel* Rate

8490 Intranet Brow5er:Bas6d Acce-sb Support 1072008 63.60 58.05

Agrreed this re day of , 2Q?4. T,IADISO$ COUNTY

Client Signature Frinted fitrane

T{ADISO$ CO BRD
ATTNr ACCOUNTS
P.0. BOX 609
CA$TON

OF SUPERVISORS
FAYABI-E

t{s 39046

TO;



selfa Cornputer Sysfsrfis, lnc.
A Haris tr-acal Goyernmenf Company

*omputer $offwa re $upport Agreeffrent
Purpose
Ttre pwpose of lhb sgreement k to assure you that all softyrsre provided by Delia Computer Sysl€rns, Inc. (Delta) as list€d on th6
addendum(sl to thb agre€rnent is in compliance with applicabte laws, rules and regulations as lhey pertaln lo ihE $ofiware- As lhe laws
change, Delta will pfovide updated programs to me6t the demand$ of the tegislation.

Delta's Obliqations
oelta will analy:a n€w regulalions and prepare modifications of the sof,ware lo ensure th€ system conforms. The modiflcations shall be
limited lo existing licens€d software whioh you have purchased and shall not lnclude new $ystems. New prograrns requked to meet new.
additiona I requiremente shall not bs provided under thia agroement. For example, if you ticenscd the magndic payroil tax r€porung system
and IRS inltiat€8 a chtnge to lhe method of reporting, the changes will be provided under thls agreement, Hoti.r€ver, if you had not
purohased lhe magnetic reporling sofiware Initially, there would be an additional charge {or the program.

Problam rssolution *r handt€d On a ffrst com€ til8t s€{ve basis vtilhin a priority gNoup. priority groups are d€termined by usea n€ed aod
exlefnatly definqd deadlifles. Completely dourn systems have priority over operationalsystems. Externally delined deadlines (lR$, State,
Federal, etc') have priority over non-de?dfine items. Averag€ response for critical ltems is lwo hours or ler* depending upon ihe comptexity
oflhe requesl.

All foflware updates wlll be delivered lo you electronlcally or by mail depending upon lhe size and urgenoy ot the update. Delta shall provids
inslallalion in3tructions and/or l8t€phon6 aBsistenue for loading updat€s as ippfopilate. Oelta shall not be responslbls for maintaining 6ny ot
your modifrcalions' Con€cllons o{ ditllcilltl€s or det€cls traceable to your enors or systen changa3 wiil be bi||ed at kipte the standard rate.

Clienfs.Oblisations
Ctient shall intorm De&a a$ soon as reasonably possible ae lo the nature and impact ot upcoming legislstive changes that aff€ct thE sohvare
Eyslem clisnt thall provide copies of all peninent documenldlion and shall a65i6t Della in und€rslanding lh€ nerv iequiremants and
dgvshpir€ a melhad ot ne€Ung the requirem$nts. Oudng tte terrn of $re scfh.rare zupport agrsemenl. Client shEll at Clienls expense,
provide Dena wiih secure telnol and nP inbrnet ac6€ss to Cllenfs eeruer from Oelh's server ior lhe purpore of dhgno$hg problems and {o
hcitilate sonware updrteb.

GeneralTerms
This contracl shall comm€nce on the first day of dclivery of rhe soflvraf* or upon scceptanc€ of the addondum(si by bcth partias and shall
remaln in effect for one year' F€e6 for software support shall be payslrle monlhly ot annually in adyance, A penaitybt t .S iercenr per month
of the outstanding balanc€ wlll be ass$red to accounls that remaln past due more than 6o dayg. Oelta reserves tire rlght 

'to 
withhold

services tor any accounl which b past due mors than 60 days.

Client shall be responsible for all i&cidental costs such as mail, telephone, travel and subgis*ence in oonnection lvith support services.

client shall use oelta's prescrlbed reporling procedures to ouflina software problems.

Eilher party may terminate this agreement aner a g0 day wrilten nolic€ and payment of 6lt outstanding amounts due.

Thi$ agreement shall automatic€lly renew at each annual pcrlod. oelta reserves the rigm to modifi lts fees by providlng notice of such o0
days prior to the reneyral p€rlod.

Services fovld€d by Delta thct are above and beyond the scop6 of this agreernsnt 6halt be bi[abte at Delta's current rate at the ume such
seryices are rendered.

Thls agreemonl is binding on, the perties hereto and thoir succ€ssor$, and to s€tlers as$igns, sub.lessees and tnnslerees.

Agreed this.,.,.....,,.,.....,.,,,,',.day ot

Printed Name

9?5 Tornrny Munro Dr

Ste. C
Biloxi, M$ 39532
Phone : (?26) 3S8-7688
Fax; (228) 388-768$

Accepted: Delta Computeam
925 Tommy Munrir Dr.
Stg. C
Biloxi, MS 39532




